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Second Chance Hiring: Key Facts & Figures 
A criminal record for a minor offense can be a sentence to a life of poverty. Second chance hiring can 
alter the narrative, helping people move past their mistakes, enhancing the workforce, strengthening 

businesses, saving taxpayer dollars and promoting a more prosperous state. 

The Numbers Are Big, But the Crimes Are Often Small 
• Every year in the U.S., more than 600,000 people are released from incarceration.1 An additional 9 

million people are released from local jails.2 But prison and jail incarceration numbers don’t tell the 
whole story. 

• Many people never spend time in prison or jail because they’re charged with low-level, non-violent 
offenses. Those offenses make up the bulk of the system,3 and they saddle people with criminal 
records. In 2021, North Carolina issued 1.3 million criminal charges. 1.1 million of those charges 
were for misdemeanors. Of those 1.1 million misdemeanor charges, over 1 million were for non-
violent crimes and over 800,000 were for traffic offenses, like speeding and expired registration.4 

Big Impact on Minority Populations & Their Families 
• The system disproportionately impacts people of color. Black North Carolinians are more likely to 

be arrested for low-level offenses,5 more likely to receive criminal charges,6 and are incarcerated at 
over 3 times the rate of white people.7 

• Almost half of all children in the U.S. have a parent with a criminal record.8 

Harder to Get a Job, Especially for Minority Populations 
• In the U.S., the unemployment rate for formerly incarcerated people is over 27%.9 In North 

Carolina, the employment rate for people leaving prison is 16 percentage points lower than the 
general population.10  

• North Carolina Probation and Parole Officers estimate that only 15% of people they supervise are 
employed full-time.11 

• An estimated 87% of employers check for criminal records; when employers check, those without a 
record are 63% more likely to get a call back than those with a record.12  

• Unemployment rates for Black people leaving prison are nearly double rates for white people.13 

Jobs for Those with Records Are Low Paying & Hard to Find 
• In 2017, the real median wage for North Carolinians leaving prison was < $6,000 a year—that’s 21% 

of the median wage of the general population.14   
• Those with a record previously might find employment in North Carolina’s “blue-collar” sector, but 

since the 90’s that sector has shrunk significantly.15  

Second Chance Hiring Successes 
• Research shows that people with criminal records have longer tenures and lower turnover rates 

than those with no records.16 One study showed that military enlistees with felony records were 
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promoted more quickly and with no difference in attrition rates due to performance, as compared 
to those without a record.17 

• Case studies reinforce research findings. At Total Wine & More, the annual turnover for employees 
with criminal records was 12% lower than those without records.18 At Ohio-based Nehemiah 
Manufacturing, 80% of new hires have criminal records, yet the company’s turnover rate is 
significantly lower than that at similar companies.19 At Oregon-based Dave’s Killer Bread, 
employees with criminal records outperformed those without a record in attendance, policy, and 
behavioral violations.20 

• Most human resource managers and employees are willing to work with people who have a 
record.21  
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